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®W]JS3I 1®L1 

HCHXOTEXHITKH HOBLJfflEHH5I 3NEKTHBHOCTH 
JTWIHOITO HPHEMA FPA)K,1IAH PYKOBOLHTEJ1EM 

CJIEJICTBEHHOFO OPFAHA 

UBeTKOB LOpni MlaTojlbeBflq, 
3aeeày,0u4uü ;caçbe3poü ynpaeizenwi clzeäcmee/tHbLMu opeanau 

u opeanwsazuu npaeooxpanu,neilbnou ôellmefzbnocmu 
MocKoecKoü a,caäeMuu Cfleäcmeelrnoeo IcoMumema Poccuücicoü eäepaiiuu, 

,cant3uôam ,oput3u'iecicux Hayic, icaunuqecicuü flCUXOJ1O2 

yutsvet@yandex.ru  

B cmame anauupyiomc ncuxoizoeuecicue, 3mu'iecicue u OCHU314UOHi1blC npo6ileMbl Au'uiOeo npuei.ia epaaia3an 
pyicoeoaumeiiem cIie3cmeeHno2o opwna. Bbicica3bleaiomcsz npaicmuecicue pe!coMenàal4uu, nanpaeizeHie na noeiwenue 

b/eicmuenocmu izu'inoeo npue.Ma a cizeäcmeenblX opeanax. 
KmoeBbIe ciosa: pyKOBOJDTenb CJIflCTB}1HOO opraHa, JII1HB1t TlPl{M rpaxgaH, aicrsoe cJ1y111arne. 

PSYCHOLOGICAL TECHNIQUES INCREASING EFFICIENCY OF PERSONAL 
RECEPTION OF CITIZENS BY AN INVESTIGATIVE BODY HEAD 

'Thvetkov Yury A. 

Head of the Department of Investigative Body Administration 
and Law Enforcement Activity Arrangement of the Moscow Academy 

of the Investigative Committee of the Russian Federation 
Candidate of Legal Sciences, Clinical Psychologist 

The article analyzes the psychological, ethical, and organizational issues of a personal reception of citizens by head of 
the investigative body. Speak out practical recommendations aimed at improving the effectiveness ofpersonal reception in the 
investigative bodies. 

Key words: head of the investigative body, personal reception of citizens, active listening. 

OcHoBHblM ycnoae ycnemno KOMMYHMI(BUHI'I 
5BJfllCTCl cTa6wJlbHocm CHCTMbl o6pamotk CB3lL 
B cJlencTBeHHNX opranax TaKyO CB$3b MC)KUY CHCTeMOtI 
w cpeok o6ecne'rnBaeT MeXaHH3M JJH'JHOFO ripwea 
rpaKaH py1(0BOHTeneM cneJcmeHHoro opraHa. 

Bo.mbmoe 3HaqeHHe JIWtHOMY ripwey npae 
npenceaen Cne.gcmeHHoro KOMWFTB PoccHkcKo1k 
cteLepaUHH. Ha roirnermi A.M. BacTpblKHH 
paccica3alf, 'n'o x HCMY o6panu1acb )KeHuurna. Y ee 
Ha )Kexe3HOl itopore I10FM6 eJU4HcTBeHH}lik pe6eHoK, 
xoToporo oia socrrnmmaia 6e3 My)ica. 11pii*r a np.i-
eM ee BIHY1L}TJ1O TO, 'ITO OH He corna HaitTH 11OHH-
MaHH H CO'IYBCTBW y HIDKCCTO$IUHX pyKoBoJLHTeJlei. 
Ho TOMY HOBOY A.H. BaCTpT1KHH oTMe'IaeT: <<11p14-
miia xenwma c §en014. Bii npe.nclanilsieTe, Kalcasi y ee 
nepcneicra Ha 6yxywee? <...> Y enoaea noirnasi 
KaTacTpoa B )1cw3HM. H 6o.imwwcmy naKe we ewr 
Hy)lcHbl, a MOJThHS1 caTHc4aKlML 0c03Ham4e, 'ITO 
ecm rocynaperBo, KOTOO BO3JLCT nojn*cwoe KX1OMY 
rIO jejra ero. <...> 11 MHOH HaWK pyKOBOHTCJIH 
H He XOT$IT c 3TOt 6enoi BcTpe'-ramcsl. 
He xoenm c 6enoi acTpe'Iamcg — wiiw Tyna, me npa-
HHK. LI.TLDKeeM B HO'IHO KJIy6 ThM 11OJIHBI3 11pa3UHliX 
no yrpa. Ecrn ajejr flOOHBl CjlejscmeHHoro KoMwreTa 
H K Te6e npmei 'TeJIOBCK c 6enot — TO CHH w pa3ro- 
BapMBaii, CKOJIbKO HaflO. nBa, TPM — CKOJIbKO Hano. 
A HOTOM TIPHMH 3KOHHO peule}n4e. A we Talc, xai< MIle 
)lcajlyloTcsf: "He ,go3BoHwmC5I, He £locTy'Iamc$I: $1 riplc- 
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XO)K3/ a MH$I BBITJIKHBI0T 1f3 Ka6X4HeTa". )lait  'sam, 
T1OCHnH, noronop c wePi. Mewi 60nbme Bcero, KcTaTH, 
3TO y6HBaeT. BM 3HaeTe MO 1103 WUIS1O 110 3TOMY Boripo-
cy: BOT 3TOrO wwxorna we IPHMY Hwxomna we rIpHMy is 
we n0tMy>'. 

B ciscrevie Cjrejcmem-ioro KoMwreTa Poccrncxoi 
'tenepaums J1WIHNtI IlpiseM rpauaw OPHK3OBH rIO 
cjieiyioutey rpa4isKy: 

— npenceiareii CK Poccms — we pexe 1 paa B 
Mecgu, KaK 110 eciy Haxo)KZe}114g UHTPJIBHOO an-
riapaTa, TK K B OWCCTBHHB1X npwewix rio ecy 
HaxoKIeHH$I rnaawix cxencmernmix ynpaBneHHk H 
cJIencTBeHHblX ynpaanew1s% 110 cy6beKTaM PoccisicKok 
cl'esiepauisis 14 npHpaBHeHHblX K HISM crreriHanH3Hpo-
sawwbix cjle.gCmeHHblX ynpaBJIeH}rl; 

— 3MCCTISTJIH npencenaemsi CK Pocciri - He pe-
xe 1 paa B MeC$1ri 

— pYKoBOuMTeJrn cJIezcme1nm1x nOI(pa31jeJleHHl H 
rIonpa3neJiern4l npoueccyanworo KOHTPO)H1 ueHTpailb-
Horo arinapaTa CK Poccisis - He pexe 2 B3 B MC$lLL 

— pyKoBoawrexrn rJlaBHBIx cJieslcTsernmlx yr[paBjle-
rnsfl H cnencmemix ynpannemsit no cy61e1craM Poc-
CI4iCKO c1exLepawsK H TIHBHHHMX K HHM Cnews-
2JIH3HPOBHHBlX CJt5ICTBHHbIX ynpaBneHlcc[ — He pexe 

PadulMpeHHoe acenae KojIflerHM OleacTacanoro IcoMwreTa 
PoccHticxolt (1)e1IcpaUMH, flOCBrn1leHHOe wroraM Pa6OTbT cnen-
CTBCHHBIX OPraHOB 3a 2013 ron H agaqa a 2014 ron (r. Mocia, 
27.02.2014). 
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